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APP DOWNLOAD

Once your ticket(s) is ready to be downloaded, yvou will receive an email. Follow the steps on page 6 for instructions on how to

download the App.

An example of the email you will receive is shown below:

’?

Dear Football Fan,

The wait is almost over! Your mobile ticket(s) for the FIFA World Cup 2026™ are now available.

« DOWNLOAD YOUR TICKETS HERE!

Ticket Details

MATCH DATE TICKETS TICKET NUMBER
M4 USAvs 12 Jun 2026 5 06015213024, 06015212998, 06015212985,
Paraguay 18:00 06015222478, 06015212993

How can | access my tickets?

Open the FWC2026 Mobile Tickets App and sign-in/sign-up using your email address:
Injection.test@hotmail.com

If you would like help navigating the app, please click here for more information.

Your QR code will appear once your ticket is activated. Activation happens automatically before
the match.

If your phone is not compatible with the FWC2026 Mobile Tickets App, please contact our Customer
Support team using the contact form available in the Frequently Asked Questions (FAQs) section on

FIFA.com/tickets.

"
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T3 FWC2026 Mobile Tickets g e
EJ FIFA

TICKETS

FWC2026 Mobile Tickets

The “FWC2026 Mobile
Tickets” is available on:
e - spors - - S - 10S (version 16 or later)
, * Android (version 8.0 or
App support - : SP! 5 cer M.ob‘ﬂe.zo. . |ater)

About this app

Tt

Ql You will receive an email when your tickets are Qa Alternatively, search for the
ready to be downloaded. Click_ thg link in the email “FWC2026 Mobile Tickets” app in
to download the “FWG26 Mobile Tickets” App from the Google Play or Apple store.

the Google Play or Apple Store.


https://play.google.com/store/apps/details?id=io.tixngo.app.fifatickets&pli=1
https://apps.apple.com/us/app/fwc2026-mobile-tickets/id6532603739
https://apps.apple.com/us/app/fwc26-play-off-mobile-tickets/id6532603739
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Note:

Even if you already have a FIFA account, you will need to sign up and
REGIS I RA I ION create a hew account when using the App for the first time

B

N 146 & O 2040
@ English ~ X Vv authfifa.com X v  authfifa.com
FIFA ID FIFA ID
Already have an account? Sign in
Sign In
Sign Up
Steplof2
Personal details Reminder:
B ot name The minimum age
WORLDCUP for using the App
2026 is 16 years. Ticket
tastame holders under the

age of 16 cannot
register for an
account

Mobile

Emall
This will be your FIFA ID

() 1 confirm that | am at least 16 years old

Preferred Communication Language
| Privacy

Choose language

Choose your preferred @2 Toredgisterinthe App, 03 Enter your personal details.
language and Click “Login” Click on “Sign Up” Please ensure to use the same
email address to which you
received the email to download
your ticket(s)



REGISTRATION
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b4 v  authfifa.com

Create your Password
Password must contain at least 8 characters, one uppercase letter, ane
lowercase letter, one number and one special character

Confirm Password

I would like to receive updates on the latest news, products
and future events from or about FIFA and FIFA events in
accordance with EIEA's Privacy Policy,

1would like to receive news, marketing, and special offers
from FIFA on behalf of its carefully selected partners or
directly from those partners. | understand and agree that
FIFA may share my personal data with these partners for
this purpose. | can withdraw my censent at any time.

1accept and agree to comply with the Terms of Service and
the Privacy Policy.

I accept and agree to comply with the version of the Ticket
Terms of Use applicable to my FIFA World Cup 2026™
ticket(s), the Stadium Code of Cenduct, and the applicable
Privacy Notices. These documents will remain available for
my review via both the FWC2026 Mobile Tickets App and the
Legal Documents page on FIFA.com/tickets. The Privacy
Notice applicable to Group Sales Customers is availoble

CREATE ACC IT

Terms | Privacy

Create and confirm your
password

He - s Wl

X v authfifa.com

Create your Password
Password must contain at least 8 characters, one uppercase letter, one
lowercase letter, one number and one special character

&

Confirm Password

®

| would like to receive updates on the latest news, products
and future events from or about FIFA and FIFA events in
accordance with EIFA's Privacy Policy,

| would like to receive news, marketing, and special offers
from FIFA on behalf of its carefully selected partners or
directly from those partners. | understand and agree that
FIFA may share my personal data with these partners for
this purpose. | can withdraw my consent at any time,

| accept and agree to comply with the Terms of Service and
the Privacy Policy.

| accept and agree to comply with the version of the Ticket
Terms of Use applicable to my FIFA World Cup 2026™
ticket(s), the Stadium Code of Conduct, and the applicable
Privacy Notices. These documents will remain available for
[y review via both the FWC2026 Mabile Ticksts App and the
Legal Documents page on FIFA.com/tickets. The Privacy
Notice applicable to Group Sales Customers is available
here.

REATE ACCOUNT

Terms | Privacy

05 Opt in or out of marketing 06

communications then read and
accept the Legal documents

216 &

X v  authfifa.com

FIFA ID

Check your email

You're one click away from completing
your sign up

Didn't receive the email? Check your
spam folder.

Terms |  Privacy

You will receive an email with a link to confirm your
email address. Alternatively, you can enter the
one-time pass code provided.

Once either of these steps is finished, your sign-up
will be completed.



LOGIN




LOGIN

If you already have an account in the App, please log in following the next steps:

146 &4 O

X W  authfifacom

FIFA ID

Sign In

n
) Password

WORLD Cup

Don't have an account? SIGN UP

| Privacy

@1 Tologinto the App,click o2 Enter your email
“login” address and password

and click “SIGN IN”

23

My ticket(s)

Upcoming match(es) o Past match(es)

Get the FIFA World Cup 2026™

App

Your official guide to every match
and moment

FIFA
WORLD CUP

M2 Korea Republic vs Czechia
Guadalajara Stadium

FIFA
WORLD CUP
2026

M3 Canada vs Bosnia and
Herzegovina
Toronto Stadium

= (7

My tickets Transactions

You will then be redirected to the
home page
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LOGIN RESTRICTIONS

Below are two login restrictions that may appear when attempting to log into the app:

-
o

WORLD CUP

2026

Unable to access at this time Unable to access at this time

Your ticket(s) are currently open on another device. To
access your ticket(s), please log out from the app on
the other device first. If you purchased tickets via
FIFA.com/tickets and no longer have access to that
device, please contact FIFA Customer Support via the
contact form on fifa.com/tickets.

Your ticket(s) are currently open on another device. To
access your ticket(s), please log out from the app on
the other device first. If you purchased tickets via
FIFA.com/tickets and no longer have access to that
device, please contact FIFA Customer Support via the
contact form on fifa.com/tickets.

Ql You can only have one active session on the app at a @2 VYoucanloginto the ap_p on a maximum
time. of two devices.
If you try to log in on another device while an active If you attempt to quin from a third
session is already open, you will receive the message device, you will receive the message

shown above shown above

B
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MAIN MENU FUNCTIONALITIES

My ticket(s)

Upcoming match(es) 0 Past match(es)

Get the FIFA World Cup 2026™

App
Your official guide to every match
and moment

FIFA
WORLD CUP
2026

M2 Korea Republic vs Czechia
Guadalajara Stadium

FIFA
WORLD CUP

M3 Canada vs Bosnia and
Herzegovina
Toronto Stadium

b1 D
My tickets Transactions

ol In “My Tickets” you can
view all your tickets.
Upcoming and Past
matchles)

Transactions

Pending Completed
5 Filter

Awaiting ticket to be
downloaded by

@ >

28 APR + 22:01
1

= %
{ ]

My tickets Transactions

In “Transactions” you
can view your pending
and completed
transactions

2202 E5& ' - .

My profile

Language

Deleted

More information

Support details

B

My tickets Transactions

In “More” you can access your
profile, change your language,
view deleted tickets, and find
support details and more
information

B



MOBILE TICKETS OVERVIEW

QR CODE AREA

ACCESSIBILITY ICON
MATCH NUMBER

TEAMS & STADIUM INFO

SEATING FLOW DATA

TICKET CATEGORY NAME

B

o2 s . ° v N /
< Ticket 15 of 31
9000 o
®

THE TICKET IS NOT YET READY

It will be activated on the day of the
match

FIFA
WORLD CUP
2026

M4 USA vs Paraguay

5 12 JUN 26, 18:00
© Los Angeles Stadium

GATE ENTRY  SECTION
BY/D/EF1=-58 213
ROW SEAT
90 4
TICKET HOLDER Imp Teg
CATEGHrEY = Catégory 3

12:17 50 - [-]
< Ticket 15 of 31
* 900

Match schedule

GATES OPEN

= €D §

(-
%4 Ticket 15 of 31

2
)

TOTAL MATCH TICKETS IN THE APP

Prohibited items

18:00

KICK-OFF TIME
15:00

Purchase details

TICKET NUMBER
06015164920

TICKET PURCHASE NUMBER
6250591

Seat map

LOS ANGELES
STADIUM

More Info

PRICE
$ 1120.00 (Tax included)

GATES OPENING INFO

TICKET PRIGE
—

TERMS AND CONDITIONS
Use of this ticket is subject to the
applicable Terms of Use and the Stadium
Code of Conduct - both available at
EIFA.com/tickets.

FEA PARTNERS.

LEGAL DOGCS

STADIUM MAP

N\ [ 8ADIT Gatiic
B van ’ Lenovo ‘ QAIRWAVS ‘ ‘
uff;A e Hisense

SEND TICKETS
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HOW TO VIEW YOUR TICKETS

Once you have successfully logged in, you will be directed to “My Tickets™

My ticket(s)

Upcoming match(es) o Past match(es)

Get the FIFA World Cup 2026™

App

Your official guide to every match
and moment

FIFA
WORLD CUP
2026.

M2 Korea Republic vs Czechia
Guadalajara Stadium

FIFA
WORLD CUP
2026

M3 Canada vs Bosnia and
Herzegovina
Toronto Stadium

= D

My tickets Transactions

ol You can view additional details
of your ticket(s) by clicking on a
match

Ticket 15 of 31

®

THE TICKET IS NOT YET READY
It will be activated on the day of the
match

FIFA
WORLD CUP
2026

M4 USA vs Paraguay

£ 12 JUN 26, 18:00

© Los Angeles Stadium

GATE ENTRY SECTION

B/ID:/EN =150 243

ROW SEAT

90 4

TICKET HOLDER Imp Test GP

CATEGORY Category 3

O2 Vour ticket(s) will be activated, and
the QR code will automatically
appear 1h before the Gates

Opening time

B

Reminder:

Once your ticketls) is
downloaded in the App, no
internet connectionis
required to enter the
stadium.
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SEND TICKETS

19119 2O @ - (]

My ticket(s)

Upcoming match(es) o Past match(es)

Get the FIFA World Cup 2026™

App
Your official guide to every match
and moment

FIFA
WORLD CUP
2026

M2 Korea Republic vs Czechia
Guadalajara Stadium

FIFA
WORLD CUP
2026

M3 Canada vs Bosnia and
Herzegovina
Toronto Stadium

= D

My tickets Transactions

®
M4 USA vs Paraguay

£ 12 JUN 26, 18:00

@ Los Angeles Stadium

GATE ENTRY SECTION

B/D/E 1-5 213

ROW SEAT

90 19

TICKET HOLDER * IMP testing *

CATEGORY Category 1 Hospitality

Send your ticket(s)

Send your ticket(s) to your
guest(s). Keep in mind that once
you send the ticket(s), they will no
longer be visible in your account.

L -~ 1]

BN AdA tn Ganala Wallat P

Confirm

M4 USA vs Paraguay
2 12.06.2026 * 18:00 * Los Angeles
Stadium

GATE A * ENTRY 6 * LOUNGE VIP »
SECTION VIP219 « ROW 95

Select more tickets to send

Steps to follow

[ % Ticket recipient*

Message

Language to send your
v~ ticket(s)
English

>

Confirm

M4 USA vs Paraguay

1 12.06.2026 - 18:00 * Los Angeles
Stadium

GATE A « ENTRY 6 * LOUNGE VIP «
SECTION VIP219 » ROW 95

[ Select more tickets to send ]

Steps to follow

5 Ticket recipient*

Message

Language to send your
v ticket(s) >
English

@4 Click on “Select more tickets to send”
to send more than one ticket to the
same recipient at once.

o1 To send tickets to your
guests, select the match
you want to send

Scroll down to Send your
ticketl(s), click on Send.

= Click “Ticket Recipient”
o3 and type an email
address or select one of
the recently used
addresses

Alternatively, click on the three
dotsiconin the bottom right
corner and click on “send”

Up to 10 tickets from different
matches can be sent in a single
transaction



SEND TICKETS

Confirm

M4 USA vs Paraguay
1 12.06.2026 + 18:00 * Los Angeles A
Stadium

GATE A « ENTRY 6 * LOUNGE VIP »
SECTION VIP219 « ROW 95

Select more tickets to send

Steps to follow

% Ticket recipient*

Message

Language to send your
v ticket(s)
English

=D

@5 Click “Send”. You will see the
informational that the ticket was
sent. The ticket needs to be
accepted by the guest (see
“Receive Tickets”)

Transactions

Pending | Completed
& Filter

Awaiting ticket to be

28 APR -+ 21:46
downloaded by N

3

@

= %

My tickets Transactions

06 To check the status of a
sent ticket, click on
“Transactions”, then select
the “Pending” tab to view
the status

B



CANCELLING/AMENDING A SENT TICKET

If a ticket has not yet been downloaded by the recipient, the sender can cancel the delivery or amend the recipient's email address if

it was entered incorrectly:

Transactions

Pending Completed

& Filter

Awaiting ticket to be
downloaded by

@ >

28 APR » 21:46
3

B

My tickets

@21 Click on“Transactions” and identify
the transfer you wish to
cancel/amend

21:57 5 &

<

Sent to:

,s

M4 USA vs Paraguay
3 12.06.2026 + 18:00 * Los Angeles v
Stadium

Change email address

[ Cancel ticket delivery ]

O2 Click"Change email address" to correct an
incorrect email address, or click "Cancel
ticket delivery" to cancel the delivery if the
ticket has not yet been downloaded by the
recipient

2
o

E
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e

Get Ready! Your Mobile Tickets Are Now
Available!

RECEIVE TICKETS

Verizon
8 O ¥, W80%

3:40 ki mar 20

Please Note:

Tickets not accepted and downloaded by the recipient within 3
72 hours will be returned automatically to the mobile app of
the sender

Transactions 1

Pending Completed
Received from:
o no-reply@tickets.fifa.org o g9 Fwc2026 Mobile Tickets Upd...
To You H L )

Andrea sent you ticket(s

£& Filter

M6 Australia vs Tiirkiye
28 APR + 22:01 1 13.06.2026 * 21:00 * BC Place
Vancouver
>

Download or return
1 ticket to

~
)

ENTRANCE 2/3+ GATEB * LEVEL2*
SECTION 209 « ROW 90

SEAT 2
06015516014

« DOWNLOAD YOUR TICKETS HERE
Tighet Details

MATCH DATE TICKETS TICKET NUMBER

M4 USAvs 12 Jun 2026 N 06015559680, 06015559679,
Paraguay 18.00 06015559801

How can | access my tickets?

Open the FWC2026 Mobile Tickets App and sign-i up using your email address:

. Return all tickets Download all
€~ Reply & w8 - = “n = tickets
Sharing 1s canng! Wake stagiim entry easier 10f you and your guests, Verizon My tickets Transacguns

11 O 0

[/ i - - .
@1 whenyourguestreceivesa 2 Alternatively, if the App is O3 Ticketscan be accepted or rejected in the Transactions section. Click on

ticket, they will get an email with already downloaded and “Download all tickets” to accept or “Return all tickets” to reject.
the App download instructions. you're logged in you'll

receive a notification.
Follow the steps to register or log

N
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RETURNING A TICKET

My ticket(s)

Upcoming match(es) o Past match(es)

Get the FIFA World Cup 2026™

App
Your official guide to every match
and moment

FIFA
WORLD CUP

M2 Korea Republic vs Czechia
Guadalajara Stadium

FIFA
WORLD CUP

M3 Canada vs Bosnia and
Herzegovina
Toronto Stadium

.
My tickets Transactions

Ticket 2 of 2
< oe

TICKET HOLDER * IMP testing *

CATEGORY Category 1 Hospitality

Send your ticket(s)

Send your ticket(s) to your guest(s).
Keep in mind that once you send the
ticket(s), they will no longer be visible
in your account.

Return ticket

- Return ticket?

|]

8 Add to Apple Wallet
Match schedule °
GATES OPEN
.

14:00

TICKET HOLDER *IMP testing *

CATEGORY Category 1 Hospitality

Send your ticket(s)

Send your ticket(s) to your guest(s).
Keep in mind that ance you send the
ticket(s), they will no longer be visible
in your account.

Return ticket to
andrea,

Are you sure you would like to return this ticket
to the sender?

[
[ No, keep ticket J

Ticket 1 of 1
L ]

THE TICKET IS NOT YET READY
It will be activated on the day of the match

M4 USA vs Paraguay

£ 12 JUN 26, 18:00

® Los Angeles Stadium

GATE ENTRY LOUNGE

A 6 VIP

SECTION ROW SEAT

VIP219 95 126

The ticket was delivered successfully.

@21 should you wish to return
the ticket to the original
sender via the App, click on
“Transactions” and identify
the ticket

Confirm the return of the
ticket by clicking “Return
ticketi(s)". Tickets will be
returned to the sender

O4 VYouwilireceive anemail,and a
notification will appear at the
bottom of the screen

Click on “Return” 03



THANK YOU!
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