
 

 

VACANCY POSITION: 

HEAD OF HUMAN RESOURCE MANAGEMENT (HR) 

The Ghana Football Association (GFA) is looking for a qualified person to fill the vacant position of 
Head of HUMAN RESOURCE Position.  

 

Position Description 

Position Title:  Head of HUMAN RESOURCE . 
Reports to: General Secretary. 
Position based in: Head Office, Accra. 

 

Company Information: 

Founded in 1957, the Ghana Football Association (GFA) is the game's governing body in Ghana. It is a 
representative democracy, and is the umbrella organisation for all football clubs, associations and other 
interest groups in the country. The GFA is responsible for overseeing, promoting and developing 
Ghana football at all levels; from grassroots through to the professional game. 

The GFA is committed to develop, promote and raise the level of football throughout Ghana. 

 

Main Duties and Responsibilities 

The Ghana Football Association is in search of a versatile and motivated individual responsible for 
providing the full spectrum of Human Resource (HR) services while driving and managing HR 
programmes within the organisation.  

The candidate must be able to design a complete customised HR architecture to suit the GFA   
organisational needs to facilitate the overall human capital capability and effective management of the 
GFA. The candidate shall oversee all HR systems, handle employee relations, ensure compliance with 
regulations, manage budgets, asses staffing and hiring needs, institute training programs, and develop 
compensation plans. The successful candidate is expected to be able to perform these functions as 
requirement and upon request for the Ghana Football Association.  

The ideal candidate should be able to improve the HR processes, implement strategies that support 
business growth, improve morale and employee retention, enhance safety and wellness, strengthen 
relations between the Executive and employees, manage job satisfaction, attract the best recruits, and 
promote the organization's values. 

Ultimately, the successful candidate will ensure that the HR Department of the FA operates efficiently 
and aligns with its business objectives. 

 

SPECIFIC AREAS OF HR COMPETENCIES REQUIRED: 

 1. Recruitment, Retention and Exit Management 

 2. Performance Management Systems 

 3. Benefits and Compensation Management  

 4. Staff Engagement, Development and Training  

 5. Organisational Restructuring 

 6. Occupational Health and Safety. 



 

 

KEY RESPONSIBILITIES: 

 • Leads the Human Resource department to provide high quality and efficient HR services, including 
but not limited to recruitment, engagement processes, annual performance management, 
compensation & benefits and learning and talent development. 

 • Provide relevant tools and programs to attract, develop, and retain talents. Whiles implementing HR 
practices on talent management, leadership development and talent acquisition to close gaps on 
organisational capabilities and sustain a sufficient talent pipeline to achieve business goals and 
further enhance long-term competitive advantage of the FA. 

 • Develops and implement human resource policies, programmes, processes and systems for the 
GFA; oversee payroll and performance evaluation systems; review and update employment contracts 
and agreements; prepare budgets by department; design and track key HR metrics and manage 
internal communication projects. 

 • Supports the strategic objective of the GFA in building strong relationships and trust with employees 
at all levels; offer coaching on people issues, assist leaders to gain a better understanding of 
employees' needs and career aspirations.  

 • Manages staff wellness and performance reviews; identify staffing needs and create job descriptions;  
design and direct training programs, and align all HR objects to that of the GFA. 

 • Continuously research to understand the business dynamics of the Association to help drive Human 
Resources practices and processes that translate business strategies and issues into appropriate HR 
actions. 

 • Ensure compliance with applicable local and internal laws and regulations and adherence to the FA’s 
governance, policies and Statutes.  

Qualification & Experience Required  

▪ Must have a university degree in Human Resource Management / Business Administration or other 
related discipline. A Masters degree is an advantage.  

▪ Must have at least 5 years working experience in Human Resource Management in similar role.  

▪ A Professional HR certification (IHRMP, CIPD or SHRM) in addition to the above qualifications, 
is preferred. 

 

Specific Job Knowledge, Skill, Ability And Eligibility Criteria: 

The individual must possess the following knowledge, skills and abilities or be able to perform these essential 
functions of the job, using the combination of skills and abilities: 

 Must be a Ghanaian of high moral integrity 

 In addition to the above, a working knowledge in the activities of FIFA, CAF and GFA Statutes 
and Regulations, would be an added advantage.  

 Must posses high work ethics, excellent communication skills, knowledge of labor regulations 
and HR practices, 

 Must have strong organisational and  interpersonal skills. 

 Excellent understanding of HR fundamentals which includes but not limited to recruitment, 
learning and development, compensation and benefits, and industrial relations  



 

 

 Must have a strong desire to achieve and proven capabilities of multi-tasking and working 
under pressure and deadlines.  

 Must be a good coach and skills facilitator with the capability to be an inspiring partner for 
the organisation and a visible drive force on company values. 

 Must have a proven track record of making high-level business decisions and has the 
experience to take on this role. 

  Must exude leadership and management skills with experience and track-record in high level 
performance. 

  Excellent understanding of the Ghana Labour Laws and Statutes. 

  Good people management and team building skills 

  Excellent communicator with excellent proposal writing skills and advance knowledge in 
presentation software applications such as Microsoft Windows Power Point of Apple iOS 
Keynote. 

 

Mode of Application 

Applicants should submit their application including statement of strength and CV to the GFA via the 
email address provided info@ghanafa.org  

 

Deadline for submission  

Not later than 17hrs GMT (5pm Local Time) on Wednesday, February 5, 2020   

Only shortlisted applicants will be responded to.  

mailto:info@ghanafa.org

